Appendix 2

Grounds Maintenance

Service Standards
Phase Three

Phase three applies to Essex Street flats, Hampshire Court and
Wiltshire House

Where you live has been chosen as one of our ‘pilot areas’ on our Housing
estates to look at the quality of the grounds maintenance service we provide.

This is your opportunity to tell us about the current service and how the service
could be improved.

Please read the instruction for each question before answering.

Please leave blank any questions that you do not wish to answer or do
not have an answer for.
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Location

Where do you live?
(please tick one answer)

Essex Street flats
Hampshire Court
Wiltshire House

One

1. Overall how satisfied are you with the service?
(please tick one answer)

Very Satisfied
Satisfied
Neither Satisfied or Dissatisfied
Dissatisfied

Very Dissatisfied

2. How would you rate this service out of 10?
(please tick one answer)

1..02.03.04..05.06..07..08...009...

3.What could we do to make it a ten?
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Two

4. How satisfied or dissatisfied are you with the following aspects of the
Grounds Maintenance service?

(please tick one answer for each question)

Neither
Very Satisfied or Very
Satisfied Satisfied Disatisfied Disatisfied Disatisfied
The standard of grass O O O O O
cutting.
The attention paid to O O O O O
shrub bed and
flowerbeds.
The attention paid to O O O O O
paths, car parking
spaces and garage
areas.
The attention paid to O O O O O
trees.
The attention paid to O O O O O
steep bank
maintenance.
The attention paid to O O O O O
litter.

5. Are you able to gain access to the communal garden areas?
(please tick one answer)

If you have a communal garden what do you use the area for?

6. Do you know how much you pay for the grounds maintenance service?
(please tick one answer)
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7. Are you satisfied the service charge you pay towards grounds maintenance
represents good value for money?
(please tick one answer)

RV RS Y= 11153 1= R RTPPP O
SAUSHIBA .....vvevverisceseiseeee ettt O
Neither Satisfied or DiSAtISHIEd ..........coooiiiiiiiii e O
DISAUSHIEA .......vvoveiieiiee ettt O
Very DISAtISTIEA .......oooiiiiiiii e O
Three

8. Which of the following "enhanced services" listed below would you be
interested in receiving in the future?

(please tick one answer for each question)

Yes No Possibly
Boxed mown grassed area O O O
Raised flower beds O O O
Vegetable garden O O O
Herb garden O O O
Sensory garden O O O
Ornamental garden O O O
Composting area O O O

9. Do you want the communal grounds to encourage wildlife and be better
for conservation?
(please tick one answer)

Any comments?
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10. Would you like to become involved in the grounds maintenance service
standards pilot?
(please tick one answer)

If so, what would you like to do?

11.Would you like to be a trained assessor to work with us to monitor the
standard of the communal gardening and cleaning services?
(please tick one answer)

Would you like more information?

Yes, | would like more informMation ........ooveeee e []

12. How would you prefer to receive information about the grounds
maintenance service? (please tick all that apply)
(please tick all that apply)

o 0= 1| R RPRPPPPRP [
TEIEPNONE .. [
1] PPN [
LAY 0L (SRR PUPPRRRRRRR [
= PP [
[ 1Y 2= 1 E= IV, =T = 1 o [
I don't want to recieve this INformation ............cccccuvviiiiiiiiiii s [

13.Would you be happy for us to contact you to discuss any points you have
raised in the questionnaire?
(please tick one answer)
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Please provide preferred contact details:

Monitoring Information

The City Council provides a wide range of services that affect the daily lives of The
city's service users. We are determined to make Council services responsive to the
needs of all members of our community.

This means we must take account of the different needs and requirements of people
from a variety of backgrounds. We want to make sure that Council policies and
practices do not directly or indirectly discriminate against people on the basis of
colour, ethnic origin, gender, sexual orientation, age, religion or belief or disability.

In order to turn these commitments into action we must have accurate information
on the composition of our service. Therefore, may we have your consent to collect
this information from you?

The records collected will be kept confidential and will only be used to enable the
Council to monitor the delivery of its services.

Thank you for your cooperation.

Gender:
(please tick one answer)

Is your gender identity the same as the gender you were assigned at birth?
(please tick one answer)
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What age are you?
(please tick one answer)

(0] o To (=T S PP O
L824 .ot O
2534 ettt O
B5-AA ..ot O
AB-BA ..o, O
D52 ..ottt O
B5-T2 oottt O
TS ettt O
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| would describe my ethnic origin as:
(please tick one answer)

WHILE = BFIISH .....ovoieocieiicieii ittt O
WHIEE = ISR +..ovoeeecce e O
WITE = GYPSY ittt et e e e e e e e e e e e et e e e ettt e e e e e O
WHIte - TraVEIIET ... O
WHILE = PONISH ..o O
WHhItE - POITUQUESE ...ttt e e e e e e e e e e e e e e es O
White - Other BackgroUNd ..............ciiiiiiieiiiiieieeeeeeeiicsss s e e e e e O
Mixed - White & Black - CaribhEan ...............ccoc.reerrirrieseisneieeieseiesiseeeseeonns O
Mixed - White & BIack - AfFiCAN .........cooiiiiiiiiieeiie e O
MiXEd - WHItE & ASIAN ....eiiiiiiiiiiiii et O
Mixed - Asian & Black - Caribbean ...........cccooiiiiiiiiiiiie e O
Mixed - Asian & Black - AfFiCaN .........coooiiiiiiiii e O
Mixed - Other BaCKgroUNd ...........ooooiiiiiiiiiiiii et O
Asian or Asian British - INIan ... O
Asian or Asian British - PakKiStani ...........cccuuuiiiiiiiiiii O
Asian or Asian British - Bangladeshi ...............ceeiiiiiiiiiiiiiiiieen e O
Asian or Asian British - Other Background ...........ccccccceeeeiiiiiiiieiiiccie e O
Black or Black British - Caribbean ...........cccooiiiiiiiiiie e O
Black or Black BritiSh - AfFICAN ........ccoiiiiiiiiiiieeie e O
Black or Black BritisSh - SUAANESE ........cc.eeiiiiiiiiiiiiiee e O
Black or Black British - Other Background .................eeeeviiiiiiiiieeiieeniiiinns O
CRINESE ..ttt O
TUIKISI et r e e e e e e e e e e e O
ATAD e O
JAPANESE ... O
Other BacKgroUNG .......cccoooo oo e et e e e e e e e e e e e e e e eeneeennnees O
DONTKNOW ...voveoveoveee s O
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If there is an ethnic category that is not included here that you think should be,
please tell us what it is:

Please select the option which best describes your sexual orientation
(please tick one answer)

HETEIOSEXUAN ...ttt e e O
BISEXUAL ... e e O
T | PSPPI O
LESIIAN e O
ONEI ettt e e O
| do NOt WiSh tO dISCIOSE thiS ......coeeiiiiiiiiiiiie e O

If other, please state:

Please indicate your religion or belief
(please tick one answer)

ATNEIST et O
BUAGNISE ....ocvevoveececeeecee et O
(O 01 4157 1= o PP PERTP P TPPPPRRRRP O
HINOU e e e e e e e e e eas O
N - 1| PP O
JEWISH e ettt e et e e e e e e e e e e aas O
IMUSTIME et r e et e e e e e e e e e e e e e s e e s s e ab bbb bbb e e eeee s O
PAGAN .. e e e et a e e e e e aaene O
SIKN 1ot O
Other (PlEase StAte BEIOW) ............c.ovoveeeeeeeeeeeeeeeeeeee e e s O
Other philosophical belief (please state BEIOW) ............cccoceveeeeeieeeerereeeeenens O
I have no particular faith ... O
| do Not WiSh tO diSCIOSE thiS ......ccoeiiiiiiiiiiiie e O
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Other, please state:

Other philosophical belief, please state:

Do you consider yourself to have a disability or long term limiting condition?
(please tick one answer)

Please state the type of impairment which applies to you. People may have
more than one type of impairment, in which case you may indicate more than
one. If none of the categories apply, please mark ‘other’.

(please tick all that apply)

Physical IMPairMENt .........ccooiiiiiiee e e e e e e e e e e e e eeaaeaes [
Y=T 0 1ST0] VA 1 4] 0= UL 1 1 1= 0 1 S [
Mental Health CoNAItioN ..........cooiiiiiiiiii e L
Learning Disability/DIffiCUlty ...........ooooiiiiiii e [
Long-Standing ilINESS ... [
L@ 1 = TP PPPPPPPPPPPPPR [

Other, please state:

Are you a carer?
(please tick one answer)

YES oo, O NO oo O 1do not wish to disclose this ... O
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If yes, do you care for...?
(please tick all that apply)

ParENT .o L
CRII oottt [
Other family MEMDET ......ooiiiiiee e [
PAINEI / SPOUSE ...ttt ettt e e e e e e e e e [
FHIENG e [ ]
ONEI et e e [ ]

Other, please state:

10





